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POLICY ON MANAGING COVID-lg

Aim and Scope of Policy
Policy to guide the management of the Corona-L9 virus

Staff responsibilities
All staff.

Procedure
1. Check that you and family are not sick;

Signs: Temperature, aches and pains, chest infection (coughing), tiredness
?. lf you have symptoms do not come to work until the reason for being ill is identified. Major

symptoms to consider: 1-. Temperature 2. Cough

Phone a hospice professional nurse and consult, do not go to a clinic or a hospital.
3. Staff are picked up and dropped off at home preferably. lf public transport needs to be

used, wear a mask and sanitize hands carefull6 wear norrnal clothes and put uniform on at
work.

4. On entering the workplace, wear a mask, wash hands with soap and water immediately
and ensure that your temperature is taken. Take your outside shoes off and wear your

hospice shoes. Work sparingly with hand sanitizer for when there is none available, rather
wash hands with soap.

5. Each caregiver to carry their own soap and hand towel, mas( visor, gloves and have aprons

available. When in close contact with a patient put on a 'hospice shop shirt'. When leaving

the patient put the shirt in a plastic bag for washing. Use a visor and mask when in close

contact with a patient. The mask protects the patient and the visor protects you.
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6. When visiting a patient, remember socialdistancing of L.5 metres. Only have the
necessary staff to provide holistic interventions with the patient, no extra people to enter
the room.

7. Record in your diary all the people you had contact with. Ask their names in case of
needing to do contact tracing.

8. Teach and share information not only with the patient and his family but also visitors to the
home. As health care workers it is our duty to take the lead in prevention of cross-

infection and manage the possible consequences of the pandemic.

9. lf patients or the public display any signs of being infected by the virus; they may not go to
the clinic or the hospital. They need to phone the tollfree number 0800 02 9999.

NB: All patients treated as being Covid-19 positive

1. Phone before visiting and make an appointment. lnform the patient about social
distancing and the PPE you will be wearing and that you will interact only with those
essentialto the patient's care. Allother persons need to keep their distance.

2. When leaving the hospice ensure that the vehicle is sanitized and no more than 2 people to
visit a patient's home at a time.

3. Before entering a home, check that the patient and family have abided by the social

distancing request.

4. Wash or sanitize hands. Put on protective gear (apron or shirt or both), wear a mask and a

visor.

5. Maintain the social distancing rules of l.-2 metres. Do not sit on the patient's bed or chairs.
6. After the interaction remove protective gear and sanitize the apron (if it is staying in the

home) and put in a plastic bag for taking back to office.
7. Record the names of all the persons that you had contact with in your diary"
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